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Unit 4. RXRenewal Requests and Responses 
The RxRenewal Request function is used by pharmacists to generate and send outbound 
RxRenewal Requests, also referred to as Renewals within VA/VistA. The RxRenewal Request 
message is sent to the external provider that originally sent the eRX into VistA. After a 
RxRenewal Request has been sent to the external provider, the provider is able to send a 
RxRenewal Response back to the requesting pharmacy. 

The Pharmacy user is allowed to generate and send an outbound RxRenewal Request when there 
are no more renewals on the original prescription to fill or if the prescription is expired. 

NOTE: If the original NewRx Prohibit Renewals is set to true, the user is not allowed to 
generate renewal requests on the corresponding eRX prescription in Outpatient Pharmacy. A 
warning message is displayed to the user attempting renewal when the Prohibit Renewals is set 
to true. 

Warning Text: Renewals are prohibited for this eRX. 

4.1 Generate RXRenewal Requests from Outpatient Profile 
To generate a RxRenewal Request, navigate to the patient’s Medication Profile in Complete 
Orders from OERR or Patient Prescription Processing. The Medication Profile displays all of the 
RXes associated with the patient. To generate a RxRenewal Request: 

1. Select the eRX. 

Figure 4-1: Select RX from Medication Profile 

2. Type <Other> to display additional actions. 

Inbound ePrescribing (IEP) 
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3. Select <RR> RxRenewal Request. 

4. Indicate <R> Refill with Pre-Populated Value or <C> Refill and Change Quantity. 

Figure 4-2: Generating RxRenewal Request Actions 

5. Enter <Yes> to send the renewal request. 

Figure 4-3: RxRenewal Request Sent 

NOTE: When an Outbound RxRenewal Request is sent, if the user requested “n” as the number 
of renewals using either option “R” or option “C”, the NCPDP 2017071 RxRenewal Request 
message with a value of “n+1” is sent to the Provider. 

Inbound ePrescribing (IEP) 
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The user is allowed to generate and send more than one RxRenewal Request for the same eRX. 
The history of all the requests sent, along with any responses or errors received within the last 30 
days, is displayed at the time of generating a duplicate request. 

Figure 4-4: RxRenewal Request History 

The RxRenewal Request generated in Outpatient Profile and sent by the Pharmacy user can be 
found in the Holding Queue in the Message View, displaying a status of “RRN” (RxRenewal 
Request - New). 

Figure 4-5: RRN in Holding Queue 

Inbound ePrescribing (IEP) 
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RxRenewal Request Precondition Checks and Warnings 

There are a number of RxRenewal Request warnings that may display at the time of the 
outbound RxRenewal Request. For example, a warning displays when <RR> is being used on a 
non-eRX prescription. 

Figure 4-6: RxRenewal Request Warning 

A complete list of RxRenewal Request Warnings can be found in Appendix D: RxRenewal 
Request Preconditions and Warnings in User Manual Unit (PSO_7_0_P617_UM_6) available on 
the Veteran's Documentation Library (VDL). 

Inbound ePrescribing (IEP) 
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4.2 RxRenewal Requests in the eRX Holding Queue 
Outbound RxRenewal Request messages sent from VistA Outpatient Profile are stored in the 
Holding Queue. They can be viewed using search criteria or in the <MV> Message View action. 
To view a RxRenewal Request: 

1. From the eRX Holding Queue List screen, type <MV> Message View. 

2. Type <RR> RxRenewal Request. 

Figure 4-7: Message View Action and RxRenewal Request 

The Holding Queue displays all RxRenewal Request messages, sorted by received date in 
descending order (newest requests first). 

Figure 4-8: Message View Displaying RxRenewal Request Messages 

The RxRenewal Request message statuses are displayed in the “Status” column on the eRX 

Holding Queue. For RxRenewal Request statuses, refer to Appendix D: RxRenewal Request 
Preconditions and Warnings in Unit 6. 

Inbound ePrescribing (IEP) 
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NOTE: RxRenewal Request messages are not in actionable statuses and so, they are not 
displayed in the Holding Queue’s list view. Users may view them only by using <MV> Message 
View action or using the <SR> Search criteria. 

RxRenewal Requests in the Holding Queue without a response or an error received for 2 weeks 
or more change status from “RRN” (RxRenewal Request - New) to “RRX” (RxRenewal Request 
Expired) in the Holding Queue. 

4.3 RxRenewal Responses in the eRX Holding Queue 
When a RxRenewal Request receives a RxRenewal Response from an external provider sent 
from the VistA OP, the RxRenewal Response message is first received by the Hub and is then 
sent to the VistA Holding Queue. The RxRenewal Response message types include: 

 Approved 

 Approved with Changes 

 Denied 

 Denied, New Prescription to Follow 

 Replace 

RxRenewal Responses that are in actionable statuses are displayed in the Holding Queue’s list 
view. For the full list of RxRenewal Response statuses, refer to Appendix D: RxRenewal 
Request Preconditions and Warnings in Unit 6. 

To view a RxRenewal Response in the Holding Queue: 

1. From the eRX Holding Queue List screen, type <MV> Message View. 

2. Type <RE> RxRenewal Response. 

Figure 4-9: Message View Action 

Inbound ePrescribing (IEP) 
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The eRX Holding Queue screen displays all RxRenewal Response messages, sorted by received 
date in descending order (newest responses first). 

Figure 4-10: Holding Queue Displaying RxRenewal Response Messages 
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4.4 RxRenewal Request Message Details View 
The Pharmacy user may view the message details in the Message Details view by selecting the 
RxRenewal Request message to be displayed from the Holding Queue. 

Figure 4-11: RxRenewal Request – New 

See more message details below. 

Figure 4-12: RxRenewal Request Medication Dispensed and RxRenewal Request Information 
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Figure 4-13: RxRenewal Request Message History 

The Message History segment displays the message history with a reference to the original RX. 
The RxRenewal Request Reference # field displays a “V”, indicating that this was generated 
from VistA. 

Inbound ePrescribing (IEP) 
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4.5 RxRenewal Response Message Details View 
When the user selects the RxRenewal Response from the eRX Holding Queue, the RxRenewal 
Response details display in the Message Details View. The Message Details View displays the 
content of the RxRenewal Response, along with the relation to the RxRenewal Request message, 
and the original NewRx message. 

Figure 4-14: RxRenewal Response Message Details 

NOTE: When an Inbound RxRenewal Response is received, if the provider approved “n” as the 
number of renewals, the Message Details view displays “n-1” as the number of renewals 
approved. This is applicable to Approved, Approved with Changes, and Replace RxRenewal 
Response Types. 
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The RxRenewal Response Information section contains the RxRenewal Response message type 
along with the response date and time and any additional notes and comments. 

Figure 4-15: RxRenewal Response Information 2 

The Message History section links the RxRenewal Request reference number to the RxRenewal 
Response and the original NewRx message. 

Figure 4-16: RxRenewal Request Information and Message History 
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4.6 RxRenewal Response Process 

Approved 

When a RxRenewal Response message type is Approved, it is not displayed in the List View 
screen. It can be found using <MV> Message View or <SR> Search. The status of the Approved 
RxRenewal Response is “RXP” (RxRenewal Response Processed). 

Figure 4-17: Message View and RxRenewal Response Actions 

The details of the RxRenewal Response display the RxRenewal Response Message type. In 
Figure 4-18, the RxRenewal Response Information segment shows the RxRenewal Response 
Message type is Approved. 

Figure 4-18: RxRenewal Response – Approved 
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When the user continues to scroll, the RxRenewal Response Information section displays. 

Figure 4-19: RxRenewal Response Information Section 

On the OP side, a pending line entry is available for the user to renew the Approved RxRenewal 
Response. 

Figure 4-20: Medication Profile – Pending Line Entry 
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The Activity Log on the OP side shows that a pending response entry was added. 

Figure 4-21: Activity Log 1 

Figure 4-22: Activity Log 2 (Sample from Another Patient Record) 
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The user may select the pending line entry to renew the Approved RxRenewal. 

Figure 4-23: Pending Line Entry Selected 

Then, the user may accept the Approved RxRenewal Response. 

Figure 4-24: AC/Accept eRX Renewal 
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The Response includes information on the eRX prescription renewal that the Response was 
processed for. The renewed RX displays in the Active section of the Medication Profile. The RX 

number has an “A” appended to the end, indicating this is the first refill. Subsequent renewals 
include the next letter of the alphabet appended. (i.e., & 123456 changes to & 123456A after the 
first refill; for next refill: & 123456A changes to & 123456B) 

Figure 4-25: Renewed RX Active 

Once the Approved RxRenewal Response is successfully renewed, the status of the RxRenewal 
Response in the Holding Queue changes to “RXC” (RxRenewal Response Completed). 

Figure 4-26: RxRenewal Response RXC Status in Holding Queue 

Select the record to view the RxRenewal Response details screen. 
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Figure 4-27: RxRenewal Response Details Screen 

The status of the corresponding RxRenewal Request changes to “RRC” (RxRenewal Request 
Completed). 

Figure 4-28: Corresponding RxRenewal Request – RRC in Holding Queue 

Select the record to view the RxRenewal Request details screen. 
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Figure 4-29: Corresponding RxRenewal Request Details Screen 

The <VP>, <VM>, <VD>. and <AC> actions are in parentheses “( )”, therefore the user cannot 
select these actions for this message type. If one of the actions is selected from here, the user 
receives an error message: 

Figure 4-30: Error - Validate Provider Action Not Available 

Approved with Changes 

Another RxRenewal Response message type is Approved with Changes. This indicates the 
renewal is approved. However, changes must be made prior to renewal. 

Depending on the scenario, the RxRenewal Response message may display in the Holding 
Queue List View screen: 

 If changes are only related to only the number of renewals in the Drug segment, the 
pharmacist does not need to take any action in the Holding Queue, therefore the 
RxRenewal Response message does not display in the Holding Queue List View. 

 If the changes are related to the provider or the provider and number of renewals, the 
RxRenewal Response displays in the Holding Queue List View because the pharmacist is 
required to validate the updates. 

Changes to Number of Renewals Only 

When a RxRenewal Response message type is Approved with Changes (for number of renewals 
only), it does not display in the Holding Queue List View screen. It can be found using <MV> 
Message View or <SR> Search. The status of the Approved with Changes RxRenewal Response 
is “RXP” (RxRenewal Response Processed). 

Inbound ePrescribing (IEP) 
User Guide 23 November 2021 



 

   
     

 
       

          

 
      

  

Figure 4-31: RXP Status in Holding Queue 

The RxRenewal Response details display the RxRenewal Response Message type. 

Figure 4-32: RxRenewal Response Details Screen 
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As the user continues to scroll, the RxRenewal Response Information section indicates the 
RxRenewal Response Message type is Approved with Changes. 

Figure 4-33: RxRenewal Response Information Section 

On the OP side, a pending line entry allows for the user to renew the Approved with Changes 
RxRenewal Response. 

Figure 4-34: Medication Profile 
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The Activity Log on the OP side is updated to display the information that a pending response 
entry was added. 

Figure 4-35: RX Activity Log 1 

Figure 4-36: RX Activity Log 2 

Inbound ePrescribing (IEP) 
User Guide 26 November 2021 



 

   
     

               
 

 
        

           

 
     

  

The user may select the pending line entry to renew the Approved with Changes RxRenewal 
Response. 

Figure 4-37: Medication Profile – Pending Line Entry 

Then, the user may accept the Approved with Changes RxRenewal Response. 

Figure 4-38: AC/Accept eRX Renewal 
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The eRX on which Renewals were requested and the Response has been processed, is now 
reinstated with the Response. The renewed RX displays in the Active section of the Medication 
Profile. The RX number has an “A” appended to the end, indicating this is the first refill. 
Subsequent renewals include the next letter of the alphabet appended. (Ex: & 123456 changes to 
& 123456A after the first refill; for next refill: & 123456A changes to & 123456B). 

Figure 4-39: Renewed RX Active in Medication Profile 

Once the Approved with Changes RxRenewal Response is successfully renewed, the status of 
the RxRenewal Response in the Holding Queue changes to “RXC” (RxRenewal Response 
Completed). 

Figure 4-40: RxRenewal Response RXC Status in the Holding Queue 

Select the record to view the RxRenewal Response details screen. 
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Figure 4-41: RxRenewal Response Details Screen 

The status of the corresponding RxRenewal Request changes to “RRC” (RxRenewal Request 
Completed). 

Figure 4-42: RxRenewal Request RRC in the Holding Queue 

Select the record to view the RxRenewal Request details screen. 

Inbound ePrescribing (IEP) 
User Guide 29 November 2021 



 

   
     

 
      

                
        

 

Figure 4-43: RxRenewal Request Details Screen 

The <VP>, <VM>, <VD>. and <AC> actions are in parentheses “( )”, therefore the user cannot 
select these actions for this message type. 
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	XRenewal Requests and Responses 
	Unit 4. R

	The RxRenewal Request function is used by pharmacists to generate and send outbound RxRenewal Requests, also referred to as Renewals within VA/VistA. The RxRenewal Request message is sent to the external provider that originally sent the eRX into VistA. After a RxRenewal Request has been sent to the external provider, the provider is able to send a RxRenewal Response back to the requesting pharmacy. 
	The Pharmacy user is allowed to generate and send an outbound RxRenewal Request when there are no more renewals on the original prescription to fill or if the prescription is expired. 
	NOTE: If the original NewRx Prohibit Renewals is set to true, the user is not allowed to 
	NOTE: If the original NewRx Prohibit Renewals is set to true, the user is not allowed to 
	NOTE: If the original NewRx Prohibit Renewals is set to true, the user is not allowed to 

	generate renewal requests on the corresponding eRX prescription in Outpatient Pharmacy. A 
	generate renewal requests on the corresponding eRX prescription in Outpatient Pharmacy. A 

	warning message is displayed to the user attempting renewal when the Prohibit Renewals is set 
	warning message is displayed to the user attempting renewal when the Prohibit Renewals is set 

	to true. 
	to true. 

	Warning Text: Renewals are prohibited for this eRX. 
	Warning Text: Renewals are prohibited for this eRX. 


	4.1 XRenewal Requests from Outpatient Profile 
	4.1 XRenewal Requests from Outpatient Profile 
	Generate R

	To generate a RxRenewal Request, navigate to the patient’s Medication Profile in Complete Orders from OERR or Patient Prescription Processing. The Medication Profile displays all of the RXes associated with the patient. To generate a RxRenewal Request: 
	1. 
	1. 
	1. 
	Select the eRX. 

	2. 
	2. 
	Type <Other> to display additional actions. 


	Figure
	X from Medication Profile 
	X from Medication Profile 
	Figure 4-1: Select R



	Inbound ePrescribing (IEP) 
	3. 
	3. 
	3. 
	Select <RR> RxRenewal Request. 

	4. 
	4. 
	Indicate <R> Refill with Pre-Populated Value or <C> Refill and Change Quantity. 

	5. 
	5. 
	Enter <Yes> to send the renewal request. 


	Figure
	Figure 4-2: Generating RxRenewal Request Actions 
	Figure 4-2: Generating RxRenewal Request Actions 


	Figure
	Figure 4-3: RxRenewal Request Sent 
	Figure 4-3: RxRenewal Request Sent 


	NOTE: When an Outbound RxRenewal Request is sent, if the user requested “n” as the number 
	NOTE: When an Outbound RxRenewal Request is sent, if the user requested “n” as the number 
	NOTE: When an Outbound RxRenewal Request is sent, if the user requested “n” as the number 

	of renewals using either option “R” or option “C”, the NCPDP 2017071 RxRenewal Request 
	of renewals using either option “R” or option “C”, the NCPDP 2017071 RxRenewal Request 

	message with a value of “n+1” is sent to the Provider. 
	message with a value of “n+1” is sent to the Provider. 


	The user is allowed to generate and send more than one RxRenewal Request for the same eRX. The history of all the requests sent, along with any responses or errors received within the last 30 days, is displayed at the time of generating a duplicate request. 
	Figure
	Figure 4-4: RxRenewal Request History 
	Figure 4-4: RxRenewal Request History 


	The RxRenewal Request generated in Outpatient Profile and sent by the Pharmacy user can be found in the Holding Queue in the Message View, displaying a status of “RRN” (RxRenewal Request -New). 
	Figure
	Figure 4-5: RRN in Holding Queue 
	Figure 4-5: RRN in Holding Queue 
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	RxRenewal Request Precondition Checks and Warnings 
	Figure

	There are a number of RxRenewal Request warnings that may display at the time of the outbound RxRenewal Request. For example, a warning displays when <RR> is being used on a non-eRX prescription. 
	Figure
	Figure 4-6: RxRenewal Request Warning 
	Figure 4-6: RxRenewal Request Warning 


	A complete list of RxRenewal Request Warnings can be found in in User Manual Unit (PSO_7_0_P617_UM_6) available on the Veteran's Documentation Library (VDL). 
	Appendix D: RxRenewal Request Preconditions and Warnings 
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	4.2 X Holding Queue 
	4.2 X Holding Queue 
	RxRenewal Requests in the eR

	Outbound RxRenewal Request messages sent from VistA Outpatient Profile are stored in the Holding Queue. They can be viewed using search criteria or in the <MV> Message View action. To view a RxRenewal Request: 
	1. 
	1. 
	1. 
	From the eRX Holding Queue List screen, type <MV> Message View. 

	2. 
	2. 
	Type <RR> RxRenewal Request. 


	Figure
	Figure 4-7: Message View Action and RxRenewal Request 
	Figure 4-7: Message View Action and RxRenewal Request 


	The Holding Queue displays all RxRenewal Request messages, sorted by received date in descending order (newest requests first). 
	Figure
	Figure 4-8: Message View Displaying RxRenewal Request Messages 
	Figure 4-8: Message View Displaying RxRenewal Request Messages 


	The RxRenewal Request message statuses are displayed in the “Status” column on the eRX Holding Queue. For RxRenewal Request statuses, refer to in . 
	Appendix D: RxRenewal Request Preconditions and Warnings 
	Unit 6

	Inbound ePrescribing (IEP) 
	NOTE: RxRenewal Request messages are not in actionable statuses and so, they are not 
	NOTE: RxRenewal Request messages are not in actionable statuses and so, they are not 
	NOTE: RxRenewal Request messages are not in actionable statuses and so, they are not 

	displayed in the Holding Queue’s list view. Users may view them only by using <MV> Message 
	displayed in the Holding Queue’s list view. Users may view them only by using <MV> Message 

	View action or using the <SR> Search criteria. 
	View action or using the <SR> Search criteria. 


	RxRenewal Requests in the Holding Queue without a response or an error received for 2 weeks or more change status from “RRN” (RxRenewal Request -New) to “RRX” (RxRenewal Request Expired) in the Holding Queue. 

	4.3 X Holding Queue 
	4.3 X Holding Queue 
	RxRenewal Responses in the eR

	When a RxRenewal Request receives a RxRenewal Response from an external provider sent from the VistA OP, the RxRenewal Response message is first received by the Hub and is then sent to the VistA Holding Queue. The RxRenewal Response message types include: 
	 
	 
	 
	Approved 

	 
	 
	Approved with Changes 

	 
	 
	Denied 

	 
	 
	Denied, New Prescription to Follow 

	 
	 
	Replace 


	RxRenewal Responses that are in actionable statuses are displayed in the Holding Queue’s list view. For the full list of RxRenewal Response statuses, refer to in . 
	Appendix D: RxRenewal Request Preconditions and Warnings 
	Unit 6

	To view a RxRenewal Response in the Holding Queue: 
	1. 
	1. 
	1. 
	From the eRX Holding Queue List screen, type <MV> Message View. 

	2. 
	2. 
	Type <RE> RxRenewal Response. 
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	Figure 4-9: Message View Action 
	Figure 4-9: Message View Action 


	Inbound ePrescribing (IEP) 
	The eRX Holding Queue screen displays all RxRenewal Response messages, sorted by received date in descending order (newest responses first). 
	Figure
	Figure 4-10: Holding Queue Displaying RxRenewal Response Messages 
	Figure 4-10: Holding Queue Displaying RxRenewal Response Messages 
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	4.4 RxRenewal Request Message Details View 
	4.4 RxRenewal Request Message Details View 
	The Pharmacy user may view the message details in the Message Details view by selecting the RxRenewal Request message to be displayed from the Holding Queue. 
	Figure
	Figure 4-11: RxRenewal Request – New 
	Figure 4-11: RxRenewal Request – New 


	See more message details below. 
	Figure
	Figure 4-12: RxRenewal Request Medication Dispensed and RxRenewal Request Information 
	Figure 4-12: RxRenewal Request Medication Dispensed and RxRenewal Request Information 


	Inbound ePrescribing (IEP) 
	Figure
	Figure 4-13: RxRenewal Request Message History 
	Figure 4-13: RxRenewal Request Message History 


	The Message History segment displays the message history with a reference to the original RX. The RxRenewal Request Reference # field displays a “V”, indicating that this was generated from VistA. 
	Inbound ePrescribing (IEP) 

	4.5 RxRenewal Response Message Details View 
	4.5 RxRenewal Response Message Details View 
	When the user selects the RxRenewal Response from the eRX Holding Queue, the RxRenewal Response details display in the Message Details View. The Message Details View displays the content of the RxRenewal Response, along with the relation to the RxRenewal Request message, and the original NewRx message. 
	Figure
	Figure 4-14: RxRenewal Response Message Details 
	Figure 4-14: RxRenewal Response Message Details 


	NOTE: When an Inbound RxRenewal Response is received, if the provider approved “n” as the 
	NOTE: When an Inbound RxRenewal Response is received, if the provider approved “n” as the 
	NOTE: When an Inbound RxRenewal Response is received, if the provider approved “n” as the 

	number of renewals, the Message Details view displays “n-1” as the number of renewals 
	number of renewals, the Message Details view displays “n-1” as the number of renewals 

	approved. This is applicable to Approved, Approved with Changes, and Replace RxRenewal 
	approved. This is applicable to Approved, Approved with Changes, and Replace RxRenewal 

	Response Types. 
	Response Types. 


	The RxRenewal Response Information section contains the RxRenewal Response message type along with the response date and time and any additional notes and comments. 
	Figure
	Figure 4-15: RxRenewal Response Information 2 
	Figure 4-15: RxRenewal Response Information 2 


	The Message History section links the RxRenewal Request reference number to the RxRenewal Response and the original NewRx message. 
	Figure
	Figure 4-16: RxRenewal Request Information and Message History 
	Figure 4-16: RxRenewal Request Information and Message History 
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	4.6 RxRenewal Response Process 
	4.6 RxRenewal Response Process 
	Approved 
	Approved 
	Figure

	When a RxRenewal Response message type is Approved, it is not displayed in the List View screen. It can be found using <MV> Message View or <SR> Search. The status of the Approved RxRenewal Response is “RXP” (RxRenewal Response Processed). 
	Figure
	Figure 4-17: Message View and RxRenewal Response Actions 
	Figure 4-17: Message View and RxRenewal Response Actions 


	The details of the RxRenewal Response display the RxRenewal Response Message type. In Figure 4-18, the RxRenewal Response Information segment shows the RxRenewal Response Message type is Approved. 
	Figure
	Figure 4-18: RxRenewal Response – Approved 
	Figure 4-18: RxRenewal Response – Approved 


	Inbound ePrescribing (IEP) 
	When the user continues to scroll, the RxRenewal Response Information section displays. 
	Figure
	Figure 4-19: RxRenewal Response Information Section 
	Figure 4-19: RxRenewal Response Information Section 


	On the OP side, a pending line entry is available for the user to renew the Approved RxRenewal Response. 
	Figure
	Figure 4-20: Medication Profile – Pending Line Entry 
	Figure 4-20: Medication Profile – Pending Line Entry 


	Inbound ePrescribing (IEP) 
	The Activity Log on the OP side shows that a pending response entry was added. 
	Figure
	Figure 4-21: Activity Log 1 
	Figure 4-21: Activity Log 1 


	Figure
	Figure 4-22: Activity Log 2 (Sample from Another Patient Record) 
	Figure 4-22: Activity Log 2 (Sample from Another Patient Record) 


	Inbound ePrescribing (IEP) 
	The user may select the pending line entry to renew the Approved RxRenewal. 
	Figure
	Figure 4-23: Pending Line Entry Selected 
	Figure 4-23: Pending Line Entry Selected 


	Then, the user may accept the Approved RxRenewal Response. 
	Figure
	X Renewal 
	X Renewal 
	Figure 4-24: AC/Accept eR



	Inbound ePrescribing (IEP) 
	The Response includes information on the eRX prescription renewal that the Response was processed for. The renewed RX displays in the Active section of the Medication Profile. The RX number has an “A” appended to the end, indicating this is the first refill. Subsequent renewals include the next letter of the alphabet appended. (i.e., & 123456 changes to & 123456A after the first refill; for next refill: & 123456A changes to & 123456B) 
	Figure
	X Active 
	X Active 
	Figure 4-25: Renewed R



	Once the Approved RxRenewal Response is successfully renewed, the status of the RxRenewal Response in the Holding Queue changes to “RXC” (RxRenewal Response Completed). 
	Figure
	Figure 4-26: RxRenewal Response RXC Status in Holding Queue 
	Figure 4-26: RxRenewal Response RXC Status in Holding Queue 


	Select the record to view the RxRenewal Response details screen. 
	Inbound ePrescribing (IEP) 
	Figure
	Figure 4-27: RxRenewal Response Details Screen 
	Figure 4-27: RxRenewal Response Details Screen 


	The status of the corresponding RxRenewal Request changes to “RRC” (RxRenewal Request Completed). 
	Figure
	Figure 4-28: Corresponding RxRenewal Request – RRC in Holding Queue 
	Figure 4-28: Corresponding RxRenewal Request – RRC in Holding Queue 


	Select the record to view the RxRenewal Request details screen. 
	Inbound ePrescribing (IEP) 
	Figure
	Figure 4-29: Corresponding RxRenewal Request Details Screen 
	Figure 4-29: Corresponding RxRenewal Request Details Screen 


	The <VP>, <VM>, <VD>. and <AC> actions are in parentheses “( )”, therefore the user cannot select these actions for this message type. If one of the actions is selected from here, the user receives an error message: 
	Figure
	Figure 4-30: Error -Validate Provider Action Not Available 
	Figure 4-30: Error -Validate Provider Action Not Available 



	Approved with Changes 
	Approved with Changes 
	Figure

	Another RxRenewal Response message type is Approved with Changes. This indicates the renewal is approved. However, changes must be made prior to renewal. 
	Depending on the scenario, the RxRenewal Response message may display in the Holding Queue List View screen: 
	 
	 
	 
	If changes are only related to only the number of renewals in the Drug segment, the pharmacist does not need to take any action in the Holding Queue, therefore the RxRenewal Response message does not display in the Holding Queue List View. 

	 
	 
	If the changes are related to the provider or the provider and number of renewals, the RxRenewal Response displays in the Holding Queue List View because the pharmacist is required to validate the updates. 


	Changes to Number of Renewals Only 
	Figure

	When a RxRenewal Response message type is Approved with Changes (for number of renewals only), it does not display in the Holding Queue List View screen. It can be found using <MV> Message View or <SR> Search. The status of the Approved with Changes RxRenewal Response is “RXP” (RxRenewal Response Processed). 
	Inbound ePrescribing (IEP) 
	Figure
	Figure 4-31: RXP Status in Holding Queue 
	Figure 4-31: RXP Status in Holding Queue 


	The RxRenewal Response details display the RxRenewal Response Message type. 
	Figure
	Figure 4-32: RxRenewal Response Details Screen 
	Figure 4-32: RxRenewal Response Details Screen 


	Inbound ePrescribing (IEP) 
	As the user continues to scroll, the RxRenewal Response Information section indicates the RxRenewal Response Message type is Approved with Changes. 
	Figure
	Figure 4-33: RxRenewal Response Information Section 
	Figure 4-33: RxRenewal Response Information Section 


	On the OP side, a pending line entry allows for the user to renew the Approved with Changes RxRenewal Response. 
	Figure
	Figure 4-34: Medication Profile 
	Figure 4-34: Medication Profile 


	Inbound ePrescribing (IEP) 
	The Activity Log on the OP side is updated to display the information that a pending response entry was added. 
	Figure
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	X Activity Log 
	X Activity Log 
	Figure 4-35: R

	1 
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	X Activity Log 
	X Activity Log 
	Figure 4-36: R

	2 



	Inbound ePrescribing (IEP) 
	The user may select the pending line entry to renew the Approved with Changes RxRenewal Response. 
	Figure
	Figure 4-37: Medication Profile – Pending Line Entry 
	Figure 4-37: Medication Profile – Pending Line Entry 


	Then, the user may accept the Approved with Changes RxRenewal Response. 
	Figure
	X Renewal 
	X Renewal 
	Figure 4-38: AC/Accept eR



	Inbound ePrescribing (IEP) 
	The eRX on which Renewals were requested and the Response has been processed, is now reinstated with the Response. The renewed RX displays in the Active section of the Medication Profile. The RX number has an “A” appended to the end, indicating this is the first refill. Subsequent renewals include the next letter of the alphabet appended. (Ex: & 123456 changes to & 123456A after the first refill; for next refill: & 123456A changes to & 123456B). 
	Figure
	X Active in Medication Profile 
	X Active in Medication Profile 
	Figure 4-39: Renewed R



	Once the Approved with Changes RxRenewal Response is successfully renewed, the status of the RxRenewal Response in the Holding Queue changes to “RXC” (RxRenewal Response Completed). 
	Figure
	Figure 4-40: RxRenewal Response RXC Status in the Holding Queue 
	Figure 4-40: RxRenewal Response RXC Status in the Holding Queue 


	Select the record to view the RxRenewal Response details screen. 
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	Figure
	Figure 4-41: RxRenewal Response Details Screen 
	Figure 4-41: RxRenewal Response Details Screen 


	The status of the corresponding RxRenewal Request changes to “RRC” (RxRenewal Request Completed). 
	Figure
	Figure 4-42: RxRenewal Request RRC in the Holding Queue 
	Figure 4-42: RxRenewal Request RRC in the Holding Queue 


	Select the record to view the RxRenewal Request details screen. 
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	Figure
	Figure 4-43: RxRenewal Request Details Screen 
	Figure 4-43: RxRenewal Request Details Screen 


	The <VP>, <VM>, <VD>. and <AC> actions are in parentheses “( )”, therefore the user cannot select these actions for this message type. 
	Inbound ePrescribing (IEP) 







